
 
 
 
 

 
LOCAL ARP REPRESENTATIVES 

 
AIG VALIC 

 
Kevin Gertz 

800-548-9651 
 
 

FIDELITY 
 

Matthew J. Waterloo 
800-932-2620 

http://enrollonline.fidelity.com 
Plan I.D. 08177 

 
 

ING 
 

Jay Arndt 
610-999-1986 

 
 

TIAA-CREF 
 

Chris O’Neill 
800-842-2010 

 
Enrollment Hotline 

800-842-2888 
 

www.tiaa-cref.org/passhe 
Access Code:  PA100298 

 
 
 


