
Setting up a Payment Plan in the NEW Payment Plan Dashboard 
Overview: 
Setting up a payment plan is easy!  You will choose from the left after clicking on the KU Financial 
Account Tile in MyKU - Payment Plan SignUp/Pay.  This is the only way to get to the payment plan now 
(unless a Parent PIN has been created).  Payments for the plan must happen here as well. Payments 
made directly in MyKU will not post to the plan and could cause you to go into default. 
Balance due information is NOT in the Payment Plan Dashboard.  The user must be prepared with the 
amount when they set the plan up. 
 

Parent PIN (third party access to the payment plan page): 
If a student will want a third party (ie parent). to be able to access setting up a payment plan OR to 
make a payment on the payment plan, the student will want to create a Parent PIN for them to access 
the Dashboard on their own.  Once the student sets them up – they are good to go!  Saved payment 
information is specific to the user. 
 

Setting Up a Payment Plan: 
Only available payment plans will show to the user (either the student who logged in through MyKU and 
chose Payment Plan Signup/Pay OR the third party using the Parent PIN access page). 

1. Access the Payment Plan Dashboard via 2 methods: 
a. Student log in from MyKU > KU Financial Account Tile >  

choose Payment Plan Signup/Pay on the left bar. 

 

 

 

 

 

 

 

 

 

b. Parent PIN access site: https://commerce.cashnet.com/kutztownpay?LT=P 

 

 

 

 

 

 

 

https://commerce.cashnet.com/kutztownpay?LT=P


2. The Payment Plan Dashboard will appear.  Review the available plans in the upper right box, 
Installment Payment Plans.  Select the desired plan and proceed. 

a. The MyKU balance will not appear on this dashboard only the Payment Plan balances, so 
you will want to have this information handy when setting up the plan. 

3. When requested, enter the Date of Birth and Phone Number for the person creating the 
payment plan, then click Continue.  This information will be used to verify identity if you call 
into the plan center for help. 

4. Payment must be made to confirm the plan and finalize it.  The enrollment fee and the first 
payment are both due at sign up.  After you make payment, you will have the opportunity to 
save your payment method for automatic payments or to set up automatic payments with 
another payment method.  Choose your payment method and continue making the payment. 

5. Saving the Payment Method - If you are logged in as the student, the payment method will only 
be saved to the student access. If you are logged in as a parent PIN, the payment method will 
only be saved to the parent log on access. 

6. Service Charge - There is a 2.75% non-refundable service charge for using a credit card for the 
payment plan payments, the same as in MyKU.  

a. The $35 enrollment fee will not be assessed the service charge if using a credit card.   
The first payment will. 

b. E-checks will not incur a fee, however if they are returned for any reason, including un-
locatable account there will be a returned item fee. 

7. Emails are sent as receipts for payments.  An additional email will be sent confirming the details 
of the plan and the Terms & Conditions gain. 

8. Automatic Payments – you can choose to have automatic payments for the payment plan. 
a. This is highly encouraged as to not have the plan default. 

9. You can click on Your Account in the upper bar and review the Payment Plan Dashboard.  This 
shows the Payment Plan Balance (amount left due in the plan), the Recent Payments, the 
Scheduled Payments (if any) and the Saved Account if elected.   

a. If you go back into MyKU you will see the payment has already posted towards your 
balance due. The enrollment fee will not be seen as that is retained by the plan 
provider. 

 

 


