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ITCCA Assessment 

Student Registration Instructions: 

 
To Register for ITCCA 

To register for ITCCA Assessment (2023-2024 and 2024-2025) *Please use Chrome or 
Firefox* 

Go to https://www.pearson.com/mylab. 

If you already have an account with your Kutztown Email address, then just go in and 

click on Enroll in a course button in the upper right corner of the screen. 

 

 

 

ITCCA course ID is: itcca02287 

 

 
 

http://www.pearson.com/mylab
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Click continue.If you don't already have an account, then you will need to create an account. The next 
section will show you how to do that. 

 

 
 

Under Register, select Student. 

 

 
 

Click Ok! Register now > 
 
 
 
 
 
 
 



ITCCA Registration 
 

Last edited on July 11, 2023, by Braga    3/10  

 
 

Enter the ITCCA course ID: itcca02287 and Continue to register. 

 

 

 

 

You will get the screen to sign in. If you have ever registered for any Pearson MyLab courses at 

Kutztown, you already have an account and can skip creating an account. Just enter your 

username and password for the account you already have. (If you have an account associated 

with another university, please create a new account associated with your Kutztown email 

address). If you don't already have an account, click on Create an account. 
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Enter your Kutztown email address, and a username (which may be the same as your email, but 

it doesn't have to be). Create a password with at least 8 characters, one uppercase letter, one 

number. Enter your first name, last name, Country and select your role (student). Click on the 

boxes to agree to the terms. Click on Create account. Feel free to click the option about 

receiving information on other Pearson products to avoid getting their emails. 
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Click on the blue link "Get temporary access without payment for 14 days." You will only have 14 
days to complete this test free of charge. If not completed within this 14 day period, you will be 
responsible for the required fee of $129.99 for continued access to the course. 

 
 
 

Once you've received the email you can click on Verify. 
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You can login to the Pearson website https://mlm.pearson.com/northamerica/ 
 
 

 
Sign in again 

 

https://mlm.pearson.com/northamerica/
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Click the tile for the ITCCA 02287 to open the assessment. 
 
 

The ITCCA should appear on the left, and the ITCCA assessment as well as the Pre-Assessment 

Resources should appear in the panel. 
 

 
If you wish to refresh your knowledge of Word, Powerpoint, Excel or IT Concepts before you begin the 

assessment, feel free to enter the Pre-Assessment Resources. If you've never used MyLab IT before, then 

you may want to go into the Simulation Tutorials to get used to the way the simulation works. 
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While in a simulation, if you click on the Learning Aids in the bottom right corner, you can either 

watch a video or read the instructions on what you are supposed to do. The pre-assessment 

simulations do not go over the exact same things as the actual assessment, and in the 

assessment, you will not have the learning aids. But it will help you learn how the simulations 

work. 
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When you feel you are ready, go directly into the assessment. 

 

 

You have to read the introduction before you can get into the ITCCA First Attempt. Once you 

start the attempt you should complete the entire attempt at one sitting (it usually takes about 

an hour). You may use a different browser to search the web for a particular information if 

you wish during the assessment. You will be demonstrating familiarity with Word, 

Powerpoint, Excel, and Information Technology concepts. 

If you complete the attempt, in a few minutes you will be able to see your score. If you passed 

(i.e. receive more than 70%), you are finished and you can exit out of the website. 
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If you did not pass, you can do the Tutorials and Refreshers. You must do them before the 

system will allow you to try a second attempt. If you try a second attempt and still don't pass, 

there are more in-depth tutorials that you can take in order to learn the material. Then you will 

be able to take the third attempt. If you cannot pass on the third attempt, it is recommended 

that you take BUS171, or CSC101, or some other computer applications course in order to meet 

the prerequisite for BUS275 and the other higher level courses. 

 
Upon completion with a grade of 70 or better, please send a screenshot with your name, date, 

and score clearly visible to bsba@kutztown.edu. It may take up to 2 business days for your 

score to be updated in MyKU. 

 

 
 
 
 
 

Good luck!!  
DBA 

mailto:bsba@kutztown.edu

