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Abstract: Kutztown provides both Teams and D2L/Zoom as tools for faculty to use with their 
students.  There is a lot of overlap between the two.  CJ Rhoads along with Jared Green and Doug 
Scott will be sharing some best practices regarding these tools.  We will cover: 

• Under what circumstances is D2L/Zoom best used by faculty with their students?    
• Under what circumstances is Teams best used by faculty with their students? 
• What are the weaknesses of each? 
• What are the strengths of each?   
• What is the best way to combine the strengths of each and make up for the weaknesses of 

each by faculty with their students? 
About the faculty speaker:  Dr. Rhoads is a Professor in the College of Business at KU. She received her 
D.Ed. in Educational Technology with a minor in Business Administration from Lehigh University, and her 
M.Ed. from Temple University in Educational Psychology focusing on Instructional Design. Her research 
interests include leadership development, business strategy, entrepreneurship, healthcare cost management, 
newly developed educational technologies, and integrative health practices. She is a highly sought-after 
speaker, author, and consultant on business strategy, leadership, healthcare and technology topics.  She is 
also the Managing Director of HPL 501c3 Institute and the CEO of a firm developing technology tools for non-
profits, HPL Consortium, Inc. Dr. Rhoads is a widely published author with nine books and over 250 articles. 
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