Informational Interviewing

What is an Informational Interview?
An informational interview is a conversation with a professional in a field of interest to gain insights, advice, and career guidance. It is NOT an internship or job interview—it’s an opportunity to learn about professional roles, companies, industries, and career paths/options.

Steps to a Successful Informational Interview
1. Identify People to Interview
· Use LinkedIn, your school’s alumni network, professional organizations, and your family, friends and classmates to find potential contacts.
· Reach out to the career center and faculty for contacts if you’re not able to find them through your own research and networks.
2. Reach Out Professionally
· Send a concise email or LinkedIn message: 
· Introduce yourself (name, major, school).
· Express interest in their field or career path.
· Request a short meeting for their advice and insight (20–30 minutes).
· Be polite and flexible with scheduling.
Example:
"Hi Ms./Mr./Dr. I’m a [Your Major] student at Kutztown University and am reaching out for your advice. I’m in the process of figuring out my next steps and defining my career goals and would love to learn more about your current position and career path in your industry. Would you be open to a brief 20-minute conversation to provide me some insight?  We could talk over the phone or I could send you a Zoom or Teams link? Please let me know and thank you for your time—I truly appreciate it!”

3. Prepare for the Interview
· Research the person’s background and company.
· Have a list of thoughtful questions (see examples below).
· Dress professionally if meeting in person or on video.
· Be ready to take notes.


Sample Questions:
✅ Can you tell me about your career path and how you got into this field?
✅ What do you enjoy most about your job? What are the challenges?
✅ What skills and experiences are most valuable in this industry?
✅ What advice do you have for a student looking to enter this field?
✅ What does a typical day or week look like for you in your position?                                                                    ✅ What does the recruiting and hiring process look like for your company?
✅ Are there any resources or professional organizations you recommend?
✅ Can you suggest other professionals I should speak with who might have a slightly different 	position and/or background than you?

4. Conduct the Interview
· Be on time and professional.
· Start with a brief introduction of yourself.
· Let them do most of the talking—listen actively.
· Keep the conversation within the agreed time.
· Express gratitude for their insights.

5. Follow Up & Stay Connected
· Send a thank-you email within 24 hours. 
· Mention something specific you learned.
· Express appreciation for their time.
· Keep in touch by updating them on your progress.
· Connect on LinkedIn if you haven’t already.
Example:
"Dear [Name], Thank you for taking the time to speak with me today. I truly appreciated your insights on [specific topic]….I learned so much! Your advice on [key takeaway] was especially helpful. I hope to stay in touch and will keep you updated on my career journey!"


