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Meet Our Panelists 
Kent Dahlquist – Director of Housing and Dining
Des Reasoner – Director of Residence Life
Amanda Fretz – Associate Director Housing & Dining 
Missi Moon – Assistant Director of Residence Life
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Have a Question?
Write your question in the Q & A Section! One of our panelists will respond to your question both 

verbally and in writing!

You can hear us, but you are muted 
We can’t hear you, so please write any questions or comments in the Q & A Section. 

This session is being recorded to share on our website. 
When asking questions, your name will be displayed. If you do not want your name displayed, please 

utilize the anonymous feature. 



All You Needed to Know About
Living with a Roommate, You 
Learned in Kindergarten   
• Communication is key! Talking about your expectations, 

what you need, and how you feel is hard but sets the 
foundation for any good relationship.

• Engage in an open and honest dialogue even if it is 
awkward.   Be sure you are comfortable in the things you 
agree to. 

• Deal with issues as they arise.  No one really enjoys 
confrontation but addressing issues as they come about 
will prevent small obstacles from tunring into large 
problems. 

• Choose your words and your tone with care. To use song 
lyrics “Words are like weapons.   They wound sometimes”

• Live by the Golden Rule.  Respect, compassion, empathy 
and kindness can and do go along way



What Happens When the Honeymoon
Is Over? 
Roommate Conflicts are bound to happen:
• It is important to deal with things as 
they happen. Do not wait. 
• Think before you speak.  Get ahead of the 
game, address the problem and offer a solution,
• Keep in mind, all relationships are give/take and
require compromise.
Sometimes help is needed to resolve an issue: 
• The Residence Life Staff is available to assist you when help is needed.
• Your Community Assistant (CA) can serve as a sounding board and help you to 
figure out what to say.
• If you cannot resolve the issue,  CAs are trained in mediation strategies and can work with
you and your roommate to iron things out
• The Resident Director is also their to assist when necessary
• Room changes are available as a last resort and are based on availability of space.
• Needing to be best friends with your roommate is a myth. 



Prep Work 

Communicate with your roommate ahead of time
• My College Roomie is an amazing tool and had provided 

you with roommate matches, one of which you selected 
to live with.

• Take it to the next level
o As stated before communication is key! While 

adhering to COVID-19 safety guidelines, connecting 
with your roommate prior to coming to campus is 
something we recommend.
o If you can safely meet face to face that would be ideal
o Facetime or a phone call would be the next best thing
o Try to go beyond texting and Snap Chat
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Meet Our Panelists –You can see us, but we can’t see you! 
 Kent Dahlquist – Director of Housing and Dining
 Des Reasoner – Director of Residence Life
 Amanda Fretz – Associate Director Housing & Dining 
 Missi Moon – Assistant Director of Residence Life
 Hannah Hotalen – Assistant Director of Residence Life

 Have a Question?
 Write your question in the Q & A Section! One of our panelists will respond to your question both verbally and in writing!

 You can hear us, but you are muted 
 We can’t hear you, so please write any questions or comments in the Q & A Section. 

 This session is being recorded to share on our website. 
 When asking questions, your name will be displayed. If you do not want your name displayed, please utilize the anonymous 

feature. 
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