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Main center

Kutztown University Small Business Development Center 1-877-472-7232

15155 Kutztown Road
Kutztown, PA 19530

Outreach offices
Exton outreach office
737 Constitution Drive
Exton, PA 19341

Harrisburg outreach office
3211 North Front Street
Harrisburg, PA 17110

Lancaster outreach office
100 South Queen Street
Lancaster, PA 17608

Reading outreach office
237 Court Street
Reading, PA 19601

York outreach office
600 North Hartley Street
York, PA 17404
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www.youtube.com/KUSBDCtv
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The contents of these pages are provided as an information guide only. No legal liability or other responsibility
is accepted by or on behalf of the Kutztown University Small Business Development Center for any errors,
omissions, or statements on these pages, or any site to which these pages connect.

The Kutztown University Small Business Development Center accepts no responsibility for any loss, damage or
inconvenience caused as a result of reliance on such information.

This guide is provided by the KU SBDC and all sample business stories within are fictional. Any similarity to real
businesses is coincidental.

All images are used to enhance the company Facebook’s brand as well as promote advertising on said site.
This is classified under law as fair use and is not infringing upon any copyright laws.

Funding support and resources are provided by the Commonwealth of Pennsylvania through the Department of Community and Economic Development;
through a cooperative agreement with the U.S. Small Business Administration, and through support from Kutztown University. All services are extended to the
public on a non-discriminatory basis. Special arrangements for persons with disabilities can be made by calling 610-683-4108 (TDD number: 610-683-4499) or
email accommodation@kutztown.edu two weeks in advance of the event. All opinions, conclusions or recommendations expressed are those of the author(s)
and do not necessarily reflect the views of the SBA. SBDC services are not available to individuals or entities that have been debarred or suspended by the federal
government. By agreeing to receive assistance from the SBDC you are self-certifying that you are not currently federally debarred or suspended and also agree to
cease using SBDC services if you become federally debarred or suspended in the future.

Facebook Advertising 3



SB»C

PENNSYLVANIA

00 2.0 D 2
DISCLAIMER ...ocitiiiiimisismsnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss sassssssassssas s s sassssssas sesssss s sssss s sassssnsassnsnnassnnassnsnnansans 3
INTRODUCGTION ..utitiiiiinismsnssmsssnissssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssasssssssssssssssssssssssnssssssnsassssassssssansssnsansans 5
A BRIEF HISTORY OF FACEBOOK .....ccimmmmsnsmsmsnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssassnns 6
WHAT IS FACEBOOK ADVERTISING? ....coiiiinmimmsmssmissmssmssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssnsassnns 6
HOW TO ADVERTISE ON FACEBOOK ....ccoisnmmmmmmmmssmsmsmssssssssssssssssssssssssssssssssssssssssasssssssssssassssssassnns 6
HOW MUCH DOES IT COST? .ooiiiitimmsmismsmssisssmsssssssssssisssssssssssssssssssssssssassssssssssssssssssssssssssssssssassssssassssasassssasassnsassans 8
5 00 0 0 D0 800 8
REVISION HISTORY ..ot ss s ssss s ssss s ssssssssssasssssssssssnssssnsassssnsasssnsassanananss 11

Facebook Advertising 4



SB»C

PENNSYLVANIA

Facebook provides an intuitive space that can help your business reach a vast population of consumers.
Whether you are selling a service or a good, Facebook provides all types of consumers to promote to.

Facebook however is not free to use for businesses. People who wish to utilize the social media site in order to
gain a profit are not welcomed without a price and a few regulations.

This guide will provide you with the basic average costs of advertising on Facebook and how to create an ad on

Facebook section.
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A Brief History of Facebook

Founded by Mark Zuckerberg, Facebook launched in February 2004. It was originally designed for Ivy league
schools, but was then expanded to people 13 years of age or older with an email address.

What is Facebook Advertising?

“Advertising on Facebook helps businesses meet new customers and stay in touch. Most online advertising
reaches only 38% of its intended audience. Facebook’s average is 89%. With our tools for businesses, you can
set your budget and create ads to reach all the right people.” Taken from www.facebook.com

How to Advertise on Facebook

1. Go to; www.facebook.com

facebook

Connect with friends and the
world around you on Facebook.

See photos and updates from friends in News Feed.

Share what’s new in your life on your Timeline.

Find more of what you're looking for with Graph Search.

Sign Up

It’s free and always will be.
First name Last name
Email or mobile number
Re-enter email or mobile number

New password

Birthday

Month 4 Day % Year # Why do | need to provide

my birthday?

~Female ) Male

By clicking Sign Up, you agree to our Terms and that you
have read our Data Policy, including our Cookie Use.

EZTES

Create a Page for a celebrity, band or business.

2. Log In with your personal or business Facebook Account Name and Password or Sign Up.
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3. Click on “Advertising on Facebook” on the drop down menu at the right hand corner of the screen.

Edit Profile

(2] News Feed
(5) Messages
5 Events

APPS

B8 Games

() Trivia Crack
(2 Truth Game
Get Revealed
[wr| Pokes

[@) Photos

] saved

() Games Feed

GROUPS

[ Manage Your Groups
[¥] Create Group
A& Find New Groups

4. Click on “Create an Ad”

20+

Update Status (7] Add Photos/Video Create Photo Album

Rose Lan

What's on your mind? 51 10 event|

Create Page

Create Ads
Advertising on Facebook

Activity Log 8
TRENDING News Feed Preferences
Yesterday at 7:01am - @ .
M I Settings
Not feeling creative? Need to talk to someone about ideas?#€ can help ;;“(:n“:) Log Out
you brainstorm, visit - {
and schedule a consultation today! secrefary Help
| o~ Departme| Report a Problem
"~ TUS ambassador 10 South
Korea hospitalized after being attacked
with knife
v See More
FRIEND REQUESTS See All
1 mutual friend
24+ Confirm Friend
SUGGESTED GROUPS See All
(N
= 4,033 members
+ Join
/2
il 1@ Chat (Of
+ Join (off)

Overview

How it Works
Ad Solutions
Success Stories

State Bicycle Co.
Luxury Link

Top Questions

Advertise on Facebook

Over 1 billion people- We'll'help you rea
the right ones.

Step 1: Build your
Facebook Page

Step 2: Connect with
people
Everything on Facebook starts with your

Get people to like your Page. Create several

Page. Create a Page. It's a simple, free way to  ads and target based on location,

communicate with customers.

~

demographics and interests.

New to advertising on Facebook?
Learn more about how it works.

Get the latest updates and tips.
Like the Facebook Marketing Page.

Step 3: Engage your
audience
Post quality updates and promote your

posts with ads to engage your customers

and their friends. Start now.

L Chat (Off)

5. That’s it! Just answer all of the questions and you are ready to start advertising on Facebook.
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How Much Does It Cost?

Facebook determines the cost of advertisement off of a fairly scientific formula. They take into consideration
your bid, marketplace competition, target audience, and ad performance history.

Help Center

For more detailed help, Facebook offers an entire guide on how to successfully advertise with them.

Here is how to get there...

1. Go to; www.facebook.com

Email or Phone Password

facebook NN | —) -
Sign Up
Connect with friends and the It’s free and always will be.
world around you on Facebook. .
irst name Last name

Email or mobile number

See photos and updates from friends in News Feed.

Re-enter email or mobile number

—” Share what’s new in your life on your Timeline. New password
—~ Birthday
Find more of what you're looking for with Graph Search. Month 4 | Day 4 | Year 4 Whydolneedtoprovide

my birthday?
Female Male

By clicking Sign Up, you agree to our Terms and that you
have read our Data Policy, including our Cookie Use.

Create a Page for a celebrity, band or business.

2. Sign In or Sign Up.
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3. Click on “Help” on the drop down menu at the right hand corner of the screen.

= Create Page
. Update Status || Add Photos/Video Create Photo Album
Edit Profile

- 5 | 10 event | Create Ads
g ?
(5] News Feed What's on your mind 3 Jordan A Advertising on Facebook
(5 Messages © TRENDING Activity Log s
s | Events 10 added a new photo ~” il News Feed Preferences
2hrs airport clo
APPS off runway Settings
-
B8 Games 17
() Trivia Crack
%
[Z) Truth Game 3 God teach me roblem
.
Get Revealed 3 to be patient, > dies at 64
(] Pokes B teach me to go slow, See More
) Teach me how to
D SUGGESTED GROUPS See All

O saved wait on you when the
way I do not know.”

(=) Games Feed 20+
GROUPS . .
-Helen Steiner Rice friends joined
+ Join
h Joined
L—d = + Join
Like - Comment - Share - 4447 [17 &>188 l%
6ot
joined
[ Manage Your Groups 9 + Join
¥ Create Group Hear the word of God and share in the Lord’s Supper.
&, Find New Groups EHUSHAVBY 7 Py akAE-TErMyL Cos06S TN 49 Chat (i)

4. Click on “Visit the Help Center” on the next popup.

. Hi what do you need help with?
) Update Status ()] Add Photos/Video Create Photo
Edit Profile Q
= . What's on your mind?
= LDl Manage Your News Feed
& Messages 6
— Sharing
s Events 10 \
Znrs Notifications
APES r Ticker
B Games 17
Privacy
() Trivia Crack
(@ Truth Game - “God teach me Search Basics
Get Revealed 3 to be patle“t’ . vour js.
&) Pokes 7 teach me to go slow, Figporta Problem
) Photos Teach me how to
0 seved wait on you when the SUGGESTED GROUPS See All
o »
peg—— o way I do not know. 1
GROUPS : : . friends joined
-Helen Steiner Rice Ioined
+ Join
el d +Join
Like - Comment - Share - 4447 [17 &> 188 L%
joined
[E) Manage Your Groups ghrs + Join
[¥] Create Group Hear the word of God and share in the Lord’s Supper.
ws #/FIRANENS PIRERSS/a.10150256513748775.334320.54312298774 52757950903 type= English (US) - Privacy - Terms - Cookies - More | 2@ Chat (Off)
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5. Scroll down until you can click on “Facebook ads”

1 Desktop Help

Login & Password

Get Started on Facebook >
Manage Your Account >
Privacy >
Security >
News Feed >
Sharing >
Messaging >
Connecting >
Pages >
Facebook Mobile >
Popular Features /
Facebook Ads >
Report Something >
Safety Tools & Resources >
Apps, Games & Game Payments >
Profile & Timeline >

English (US)
Manage Your Password See What's New on Facebook Learn the Privacy Basics
v
v
v
Mg
Review Our Safety Resources Report an Issue Discover Games & Apps
Top Questions More Help
How do | change my password? Facebook and Privacy
What names are allowed on Facebook? Help Community

How do | sign up for Facebook?

When | post something, how do | choose who can
see it?

5. That’s it! Now all you have to do is click on the information that you would like to know more about to

start learning.
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