Screening for Needs:

A Trauma Informed Approach to Family Support and
Social Needs in Inpatient Pediatrics

Autumn Zackowski, MSW- Child Protection Program Coordinator
Emily McDevitt, BSW- Pediatric Social Worker

£ Lehi 1] h Val Iey

& Rellly Childrens Hospital

© 2022 Lehigh Valley Health Network



N
\

sy ' A
L b

| —
[T IR |

i
12NS
; 7

r o3 S— _,
: 1 ] =
- = =
. ! ‘
B : "
114\ 1 (o8| ¥ | ’ ‘
| (-t el
ot —— -
' - —
| 0 ’
b ¢
f
[
|

I | [ Te—
e —

,_
| e

i 5_,

w1 T

Ry e\ §

™

;s
L

i
// , Y /,// // /

NB NN NN NN e
e ‘ -

/// // . \ : //.. \ \




LEHIGH VALLEY REILLY CHILDREN’S HOSPITAL Your health deserves a partner.

Screening for Needs

Edinburgh Postnatal Social Determinants of Health
Depression Scale Food Insecurity

Child Abuse Transportation

Child and Adult Victims of Housing Instability

Human Trafficking — Coming Financial Resource Strain
IS—IOEO:DSSS | Mental Health

Education, Acti\c;iiri]eeé, Drugs, CRthtEJnrgbé%;g cide Severity

Sex and Relationships, Self
Harm and Depression, Safety “ Substance Use — CRAFFT

and Abuse (Adolescents) Tool
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Perinatal Mood and Anxiety Disorders

Perinatal (in pregnancy or Common Maternal Health
postpartum period) Screenings:
Mood (depression, bipolar, Gestational Hypertension 6-8%
psychosis) Pre-eclampsia 6-8%

. . .
Anxiety (GAD, panic, OCD, S&ia[)tfgallo/?'abetes o%
PTSD)

Disorders (get in the way of
daily functioning)
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PMADS Prevalence
About 1 In 5 Women
1in 10 Men

World Maternal Mental Health Day

1in 5 A

mothers will suffer from a

maternal mental health disorder

Your health deserves a partner.

Cost of Untreated PMADS

Can lead to increased cost of
medical care, family
dysfunction, child abuse or
neglect and can adversely
affect early brain development




BLACK MATERNAL
MENTAL HEALTH

The mental health of Black moms is in crisis.
Weathered by a lifetime of systemic racism,
discrimination, and structural inequities, Black
women experience high levels of trauma
exposure that deteriorate their physical and
mental health. This increases the risk of mental
health disorders among Black birthing people.

Postpartum Trauma and PTSD

Black women face PTSD rates four times
higher than others during pregnancy.

Reported prevalence of
postpartum PTSD was 4.0 in - ,k

high-risk groups
“High-Risk” being defined
as current maternal
depression, history of
psychiatric illness, and
iInfant complications.

community samples and 18.5 in
PREGNANCY
(N REAUAKEN
< Cage @D

87% of Black
women reported
being exposed to

at least one or
more traumatic
event during their
life-time.

N

Mistrust between Black
women and healthcare
providers may increase
the risk of birth trauma,
potentially leading to
PTSD and other MMH
disorders.

One in three Black
women report
mistreatment by
healthcare providers -
nearly twice the rate of
white women- including
being ignored or denied
help.

The toxic stress of racism
harms Black and Brown
people’s physical and
mental health—and can
even damage their DNA.

WHAT NEEDS TO HAPPEN

1.Expand access to culturally centered care and services
2.Diversify the workforce

3.Increase peer mental health support

4.Collaborate and fund work with BIPOC-led birthing justice

organizations
5.Secure funding and support for implementation of the AIM
Patient Safety Bundle on Perinatal Mental Health Conditions

nationalpartnership.org el
~
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Inpatient Postpartum Screening Pathway

Process

Patients on Inpatient Pediatrics
between the ages of 2 weeks and
6 months

Provide education and offer self-
reported EPDS after 72 hours or
prior if indicated

Provide appropriate resources and
Intervention based off results

If O, follow up as needed and offer
resources

If 1-9, offer resources and support

If greater than 10 and interested,
Initiate WAVES referral

Edinburgh Postnatal Depression Scale' (EPDS)

Name: Address:

Your Date of Birth:

Baby's Date of Birth: Phane:

As you are pregnant or have recently had a baby, we would like to know how you are feeling. Please check
the answer that comes closest to how you have felt IN THE PAST 7 DAYS, not just how you feel today.

Here is an example, already completed.

| have felt happy:

C Yes, all the time

E Yes, mostofthe ime  This would mean: °I ha vetelth ppvmns of the time™ during the past week.
O Mo, not very often Please complete the other que: n the same way.

C No, notat all

Administered/Reviewed by Date
Ot

'Source: Cax, JL., Holden, JM mlSagDvsky 1987. Detection of postnatal depr
Ednburgh Postnatal Depression Scae. - Bt Joumal of Feychialry 150:782.786 .

K. L Wisner, B. L Parry, C. M. Piontek, Postpartum Depression N Engl J Med vol 347, Ko 3, July 18, 2002,




LEHIGH VALLEY REILLY CHILDREN’S HOSPITAL Your health deserves a partner.

WAVES Program and Virtual Support Groups

Postpartum Support International

HAPPINESS

COMES IN

VAV ES

Women Adjusting to Various Emotional States

What is it How WAVES can help
WAVES, a new program offered by Lehigh Valley Physician We want to end the stigma behind
Group-Obstetrics and Gynecology (LVPG OBGYN), is mental health, especially for pregnant
designed for women who are dealing with the emotions women. The WAVES program is 3
of pregnancy and motherhood. WAVES is for pregnant self-selected program, which means [ = A -
women and mothers looking for extra education, resources, you can elect to participate 35 part of — = b = e
treatment and support from our obstetric providers who your routine OB care, Mood & Mental Health Support Parenting BIPOC Groups
have received extra training in perinatal mental heaith, M Birthing P
We for Moms/Birthing People * Adoptive & Foster Parent  « Birth Trauma Suppori for BIPOC

Why - Women with a history of postpartum « ADHD Support for Moms & Support for the Early Years ~ Birthing People
*1in 5 women experiences perinatal mood and anxiety depression or arety during Birthing People ¢ NICU Parents « Black Moms Connect

mu (PMADs) pregnancy « Bipolar Support for Perinatal « Pregnant & Postpartum « Perinatal Support for Latinx

are the most ct_)mmon pmgnancy complication. ‘W an oA o sy Moms & Birthing People Parents of Multiples Mo!'ns & Birthing People .

« These can develop during pregnancy or in the S 3 « Birth Trauma Support * Perinatal Support for South Asian

postpartum period and/or depression : s Queer & Trans Parents i

: . - y ; " « Birth Trauma Support for BIPOC s

+ PMADs are associated with an increased risk for maternal * Women with 2 history of infant loss Birthing People Support Group S BISCEMorhs i los

and infant morbidity and mortality. - Women who have suffered from « Black Moms Connect * Single Perinatal Parent :
- Women who aiready have anxiety and/or depression are birth trauma « Perinatal Mood Support for Support Loss & Grief Support

more ikely '°mmf§;‘:‘”"9‘." “‘:dpfw- Moms * Support of Parents of One  « Black Moms in Loss

depvb ; '::ﬂu:h':":"nl;“:; du:‘::;;‘ym and while ¢ Military Moms to Four-Year- Old Children ¢ Early Pregnancy Loss Support for

breastieeding ¢ Perinatal Mood Support for e Support for Parents of High Moms

Retuming Members Only Fertility Challenges

h

Perinatal OCD Support for Moms
Pregnancy & Postpartum
Psychosis Support for Survivors
{Moms & Birthing People)

Needs Babies

* Dads Group

Support for Families
Touched by Postpartum

Parenting After Loss

Pregnancy After Loss Support
Pregnancy After Stillbirth & Early
Infant Loss

« Pregnancy Mood Support Psychosis * Pregnancy & Infant Loss Support
Group for Moms
Your mental health and well-being are a priority. « Birth Moms Support Group Post - Abortion Support « Pregnancy & Infant Loss Support

To learn more about the program, talk with your provider or
ask at checkout. We're here to help and support you every
step of the way.

4 Lehigh Valley

Health Network

Perinatal Support for Latinx
Moms & Birthing People
Perinatal Support for South Asian
Moms

Mindfulness for Pregnant &
Postpartum Parents

¢ Post-Abortion Support

for Parents

Stilloirth & Infant Loss Support for
Parents

Termination for Medical Reasons
Pregnancy and Parenting After
Termination for Medical Reasons



Social Determinant of
Health Screenings

“Within the past 12 months we
worried whether our food would run
out before we got money to buy
more.”

“Within the past 12 months the
food we bought just didn’t last and
we didn’t have money to get more.”

“We are worried about getting
enough food for our families this
week.”
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Allentown Community Needs Assessment

* Poverty Rates in PA:

SDOHs can account for 30-55% of

0
health outcomes. 11.8%
* Poverty Rates in Allentown:
Definition of Social Determinants 23.2%
of Health: = Child Poverty Rates in PA:
* “The non-medical factors that 16.4%
Influence health outcomes. They are , - -
the conditions in the environment in Child Poverty Rates in
which people are born, grow, love, Allentown:
learn, work, play, worship, and age 34.9%

that shape health"




SDOH Screenings

High Risk

Food Insecurity
Financial Resource Strain
Transportation Needs

Housing Stability

SOCIOECONOMIC FACTORS

Education  Job Status Family Social
Support

PHYSICAL ENVIRONMENT

HEALTH BEHAVIORS

Tobucco Diet &
Exercise

HEALTH CARE

L)

Access to Care
Quality of Care

YVOBS

50% can be
traced back to
Inc Commun
s g},fe‘;y"y your ZIP code
e}
Alcohol Sexual
Use Activity
Only 20% include
Q those moments
\ in a healthcare
environment

Source: Institute for Clinical Systems Improvement, Going Beyond Clinical Walls: Solving Complex Problems (October 2014)



Social Needs Survey

Cur goal is to provide the best possible core for your child ond family. This screening will ask you non-medical guestions 1o help
us better understand any needs you moy have and connect you with ovailoble community resources, Most of these resources
ore free of charge.

Flanze complete thiz form ond retum 1o the office stalf prior o fodoy®s visit. Pleose print claorky.

Porent Hame: DB =5
RAoce: O Americon Indian or Alaska Mative O Asien Ethniciny: O Hisparic or Latine
O Block or African American O white O Mat Hispanic or Latino
O Mative Hawaiian or Other Pacific Islander
Coregiver Mome: Relationship 1o Parient:
Email: Phone:

K Do ypou aver eat lacs than you fesl you should bacause thera isn't @nough money for faod? O ¥es O Me
_ Haz lack of fronspartation kept you fram madical appaintmisncs, mastings, work:, ar fram
o gatting things neadad for daily lising? O e O Ny
* Are you wosrrisd that in the next ¥ monthes you may nat have stakle housing? O ¥ex O Me
i“ Do problems getting childoore make it difficult for you to wark or study? O ¥es O Me
ﬂ Doyou fesl pou Fee inoan ureafe place? O Yes O Ma
{:@ Are you in areletionship in which you or your child hove been hurt or threatened? O es O Ne
&8 poyoeuofen feel Thar you lack companionship? (friends, family, church, ec.) O ves O Na
@' [hoyou fesl overly sTressed? (T2nse, Neryous, andous, of CONT slesp) O ves O Ma
G‘ Are you arefuges in nead of legal assistance? O ves 0O Ma
Are yOu Or cnyone you live with unabie to get any of 1he follmwing? .
@ Health Care O *es O rio
- Phone O Ye= O Ma
T cothing O Yes O Mo
E  medication O Yes O Mo
9 Usilities O e O He
= Employment O Yas O Me
Are ony of your needs urgent? (For example: you don’t have food tenight, you don™ hove a
A £ O es O Ne
ploce to sieep tonight
* If you answered “Yes™ 10 ony boves above, would you like o receive assistance with any of
thase needs? [ ves O No
WO 15 YOUr preferred memod of communicanon s’ O Frone Calf
O Fexf Maszage
O Emad
FOR OFFICE USE OMLY
Proctice Mame: Scresning Date: Refer to POCN ICC? [ Yes O ke
Patient Insurance: Patient Insurance ID#: ________ —

Referring Physicion /Provider (please printg
If refarring to PCCH LCC, please fax this form to 402-033-4381 or amail 1o peoncoremanaoesmentiphoenmchildrans.com

To seore this screening Yes=1, No=0. Amy soore 20 should be documented as o pesitive screen, Toral Score:

This rood wos dervaloped by combining elemeants from PRAPARE, Heaith Leads, and offrer alinicolfy validared ool
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Community Resources

Inpatient Family Assistance Fund
Community Resource Packets
Second Harvest SNAP Outreach
Grants/Charitable Funds

Search and connect to support. Financial assistance, food pantries, medical care, and other free
or reduced-cost help starts here:

https://www.findhelp.org/

https://www.pa2l11l.org/

Food Pharmacy on site- One day

Pennsytvania

@ ABOUT 211 HOWWEHELP  OURREGIONS ~ CAREERS  GETINVOLVED @ ~

WHAT DO YOU NEED HELP-WITH?

Q_ SEARCH OUR PROGRAMS

2,577 programs

Choose from the categories above and browse local programs

Speak with a resour

CAN'T FIND WHAT YOU’RE LOOKING FOR?

ce specialist to get connected to help today. Or Click Here if you need help contacting PA211.

B— T

24/7/365 « 240 Languages « Confidential « Free Service



https://www.findhelp.org/
https://www.pa211.org/
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Child Abuse Screening <18yrs

Did child report the
parent/caregiver caused the injury?

Unexplained or suspicious
fractures, bruises, or burns

Injury explanation inconsistent with
mechanism/developmental age

Significant discrepancies in report
of injury by parents or parent/child

Delay in seeking appropriate care

Injury resulting from neglectful or unsafe
situation (including lack of proper
supervision and/or imminent risk)

Appearance of malnutrition or poor
physical/dental hygiene

Parent or caretaker presents with
impairment due to substance/physical
abuse or mental illness

Child's report or findings consistent with
sexual abuse

Other concerns



Social Determinants of Health: Child
DAYCARE/SCHOOL:

IEP/504:

EARLY INTERVENTION:

SERVICES IN THE HOME:

I I MENTAL HEALTH/BEHAVIORAL HEALTH CONCERNS/SERVICES:
C h | | d P ro te Ct 10N PEER RELATIONSHIPS:
SO C I al WO r k SUD/DRUG/ALCOHOL USE:

] JUVENILE PROBATION/LEGAL:

S C r e e n | n g PRIMARY CARE/PEDIATRICIAN:
HEALTH INSURANCE:
UP TO DATE ON ROUTINE CARE:
DENTAL/EYE:
PSYCHIATRIC CARE:
PRIOR MEDICAL HISTORY OR CONCERNS:
MEDICATIONS:
BARRIERS TO ROUTINE MEDICAL CARE:
NON-ADHERENCE TO MEDICATIONS/TREATMENTS/MEDICAL APPOINTMENTS:



Child Protection Social Work Screening

FAMILY COMPOSITION:  PARENT MENTAL HEALTH/BEHAVIORAL
HEALTH CONCERNS/SERVICES:

* COGNITIVE/INTELLECTUAL DISABILITY:

* CURRENT OR PRIOR POST PARTUM
SUPPORT SYSTEM/EXTENDED D EP RESSION .

FAMILY:
PRIOR CYS INVOLVEMENT:

* LAW ENFORCEMENT/LEGAL:

* SUD/DRUGS/ALCOHOL:

* IPV/FAMILY VIOLENCE:

* GUNS/WEAPONS IN THE HOME:

PARENT/CARETAKER:

SIBLINGS:

INFREQUENT AVAILABILITY
OF FAMILY:

FAMILY STRESSORS:

HOME SAFETY:

CUSTODY/CONSENT:

CONFLICT WITHIN FAMILY:



Child Protection Social Work Screening

PARENTS EMPLOYMENT . MEDICAID/HEALTH
STATUS: . INSURANCE:

MEDICAL FINANCIAL/HOUSING TRANSPORTATION

DIAGNOSIS/DISABILITY: CONCERNS: CONCERNS:

OTHER COMMUNITY
AGENCIES:
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Making Connections and Providing Support

County CYS Agencies Bloom for Women
Crime Victim's Councill New Bethany
Victim's Compensation Valley Youth House
;I'/urnlng Point of the Lehigh Lehigh County Mental Health

alley .

and Integrated Services

Trauma Focused Therapy . .
and Mental Health Agencies Host and Connections Clinic

Additional Victims Services — Drug and Alcohol Services

within patient/family home
county
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Trauma Informed Care

Individuals with complex trauma may perceive
they are being judged or their healthcare
provider has bias towards them

*May have difficulty trusting health care providers

*May not seek out health care services when
needed

*May appear as “difficult” or “guarded”

*More likely to have breakdowns in
communication and shared information

*More likely to have conflict in patient-provider
relationship

*May not openly share information or even be
poor historian

*Trauma informed care shifts the focus from “what’s
wrong with you?” to “what happened to you”

*Recognizes effective care requires an understanding of
patients’ lived experiences

sImproves patient health, participation and treatment
adherence AND provider well-being
*Principles
«Safety
*Trustworthiness and transparency
*Peer support
*Collaboration and mutual support
Empowerment (voice and choice)
*Cultural and historical sensitivity
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HOW TRAUMATIC STRESS AFFECTS THE
BRAIN AND BODY

*Impacts: «Complex trauma can result in
*Neurologic +Difficulty forming attachments
sImmune System *Difficulty forming memories
*Endocrine System *Problem solving skills
*Gl System *Decision making skills
«Cardiovascular «Difficulties with ability to focus
*Musculoskeletal +Difficulty with emotional and self-regulation
*Respiratory *Fight or Flight mode
*Metabolic Processes *Problems with dissociation

«Can produce lasting changes in parts of the brain: *Brain is wired to deal with constant stress
Amygdala
*Hippocampus Prolonged, complex trauma can have lifelong impacts
*Prefrontal cortex on physical and mental health

*Result in chronic cortisol/stress hormone release — has
profound impact on multiple body systems
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Minimizing physical,
emotional, psychological and
social impacts of trauma and

chronic stress requires early
Intervention and screening

|dentification and connection
to services can help break
generational cycles

Every aspect of a patient's life
IS Interconnected

" EXOSYSTEM

"~ MESOSYSTEM
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